
1

City of Milwaukee
Department of Public Works

Milwaukee Water Works

Rules and Regulations 
Governing Water Service

REVISED 2002

841 N. Broadway, Room 409
Milwaukee, WI  53202

Customer Service (414) 286-2830
Fax (414) 286-2672

www.milwaukee.gov/water



2

  
 
 
 

MILWAUKEE WATER WORKS 
 

RULES AND REGULATIONS 
 
 
 

GOVERNING 
 

WATER SERVICE 
 

 
 
 
 
 The Rules and Regulations set forth herein are prescribed and established pursuant 
to the authority and power granted by the - 
 
 Wisconsin Statutes and enactments of the State Legislature 
 
 Milwaukee City Charter 
 
 Milwaukee Code of Ordinances 
 
 Resolutions of the Milwaukee Common Council 
 
 Public Service Commission of Wisconsin 
 
and supersede all previously established Rules and Regulations of the Milwaukee Water 
Works governing water service.  
 
 Adopted by the Common Council of the City of Milwaukee on August 1st, 2002, 
Resolution File No. 020514. 
 
 Filed with the Public Service Commission of Wisconsin, on September 23rd, 2002. 
 
 The City of Milwaukee has a policy of nondiscrimination on the basis of disability. 
 
 
 



3



4



5



6

(15)   PSC (Public Service Commission Of Wisconsin) 
  
 The PSC is the regulatory agency that regulates the rates and practices of the 
Utility.  Chapter PSC 185 of the Wisconsin Administrative Code identifies the Standards for 
Water Public Utility Service administered by the PSC. 
 
(16)  Rules And Regulations 
 
 The Rules and Regulations is a guide for granting water service and governing 
conduct, action and water usage between the Utility and the Customer. 
 
(17)   Schedules – Water Rates – Charges And Prices 
 
 The tariff of fire protection service and general service rates, charges, fees and 
prices is established by the Public Service Commission of Wisconsin for water service 
furnished to customers of the Utility. 
 
 The schedule of miscellaneous water rates, charges, fees and prices is established 
by the Utility and approved by the Public Service Commission for water service other than 
fire protection and general water service furnished to customers of the Utility. 
 
 The schedule of charges and prices for work performed and materials furnished by 
the Utility is established by the Utility. 
 
(18)   Superintendent 
 
 The Superintendent of the Milwaukee Water Works or a duly authorized 
representative. 
 
(19)   Utility 
 
 The term Utility as used herein is the Milwaukee Water Works. 
 
(20)   Water Meter 
 
 A water meter is an instrument installed by the Utility, or its agent, to measure the 
volume and/or rate of flow of water at the customer’s premises. 
 
(21)   Water Meter Setting 
 
 A meter setting is an installation of piping, which accommodates a meter or meters, 
complete with all valves and fittings, including the bypass piping and valves, necessary for 
normal operation of the meter or meters. 
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1.2.6 Liability For Damage 
 
 The customer shall be liable for damage to person or property resulting from any 
defective condition of the water service piping from the point described in Rule 3.3.1 to the 
outlet valve of the meter. 
 
1.2.7 Claims Against The Utility 
 
 Claims against the Utility will not be accepted for damage to any pipe, fixture, 
appliance or appurtenance resulting from interrupted water service, variation in water 
pressure, temporary water service through hose connections, turning off or on of the water 
supply either wholly or in part for the purpose of extending, altering, or repairing any water 
main or water service line, or discontinuance of water service to the premises for violation 
of a rule or regulation of the Utility.  Claims against the Utility must be made against the 
City of Milwaukee pursuant to state and local law. 
 
1.2.8 Right To Recover For Damage 
 
 The Utility shall have the right to recover from any person, firm, or corporation, any 
expense incurred by said Utility for the repair or replacement of any water hydrant, water 
main, water service pipe, corporation stop, valve, stop box, or valve box, damaged in any 
manner by said person, firm, or corporation, or agent thereof, in the performance of any 
work under their control. 
 
1.2.9 Protection Against Contamination 
 
 The customer shall not cross-connect the Utility's water supply with a supply from a 
foreign source, or with a fixture, appliance, or appurtenance, whereby water from a foreign 
supply or waste from a fixture, appliance, appurtenance, waste pipe, or soil pipe may flow, 
be siphoned, or be pumped into the piping of the Utility’s water system. 
 
1.2.10 Penalty For Infraction Of Rules 
 
 Any customer who violates any of the Rules and Regulations or Water Service 
Piping Specifications of the Utility shall, following a 10-day written notice indicating the 
nature of the violation and the penalty for such violation, be deprived of water service until 
full and satisfactory compliance with such Rules and Regulations has been made and the 
charge for turning the water service on or off has been paid. 
 
 Any plumber who violates the Rules and Regulations or Water Service Piping 
Specifications of the Utility shall be notified of the violation.  Notification will be by letter 
from the Utility, or its agent.  If after notification the violation continues to exist for a 15-day 
period, a copy of the notification letter is to be forwarded to the plumber's bonding 
company, together with any claim for damages the Utility may have.  Until such time as the 
violation is corrected and any claim for damage is settled, applications for water service 
bearing the plumber's name will not be accepted by the Utility, or its agent. 



10



11



12



13



14



15



16



17



18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33

5.1.8  Charge For Water When Accurate Water Consumption Data Is Unavailable 
 
 The Utility shall have the right to determine the charge, based on an estimate of 
water used, in any period where no actual meter registration of the consumption exists; or 
where the meter registration is inaccurate; or where no meter reading has been obtained 
due to a meter reader's inability to enter the premises or the failure of the AMR device to 
respond; or because of the non-receipt of a properly marked dial card. 
 
5.1.9  Late Payment Charge 
 
 To all water bills, including Private Fire Protection bills, remaining unpaid 20 days 
after they are issued, there shall be added a late charge of no more than one percent per 
month on the unpaid balance of the bill.  If said water bills remain unpaid for a further 
period of ten days, the account shall be considered to be delinquent and the water supply 
may be turned off.  Prior to turning off the water supply, a written notice will be issued at 
least 10 calendar days before such turn off, stating the delinquent amounts, the place of 
payment, and the action to be taken.  When the water supply has been turned off, it will not 
be turned on until all delinquent amounts and an additional charge, as provided for in 
§66.071 (1) (d) of the Wisconsin Statutes, for turning water off and on shall have been 
paid.  If payment of said delinquent water bills is made to the Utility representative sent to 
the premises for the purpose of turning off the water supply before the water supply is 
turned off, the same additional charge will apply. 
 
5.1.10 Combining Metered Consumption 
 
 In order to give the customer the economy of volume use under a block rate 
schedule, metered consumption for billing purposes may be combined only where two or 
more metered services supply a single premise and where the water through all such 
services is to be billed to a single customer. 
 
 Metered consumption may also be combined for billing purposes where two or more 
metered services supply contiguous and adjoining premises under single ownership or 
lease, and where the average quarterly consumption is over 500,000 cubic feet.  For 
purposes of this Rule, "contiguous and adjoining" shall mean within an area bounded by 
public streets, not considering alleys as public streets. 
 
 All metered consumption for an account under the Suburban Resale and County 
Service Rate having two or more metered services will be combined, including the demand 
registration for extra capacity charges. 
 
 When metered registration is combined for billing purposes and the applicable rate 
includes a service charge, the full service charge for each meter shall be billed. 
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